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NORTH CAROLINA CENTRAL UNIVERSITY

PROPOSED POSITION TITLE: _Director, Quality Learning

Justification (why is this position needed?)

Due to the restructuring of the School of Education, the Coordinator of Educational Technology position has been
reclassified to the Director of Quality Learning in order to align with the School of Education’s Strategic Plan. This
position will assist in our ability to meet degree attainment goals and to be responsive to state needs. Teachers are
needed across the state (and nationally) and the importance of producing high quality educators is apparent. This
position will enhance our ability to respond to the state’s need for highly skilled educators (and other professionals)
by enhancing our ability to strengthen academic quality through systematic assessment. This position will provide
data analyses and will generate reports that will enable us to monitor the quality of instruction. It will also enable us
to monitor and track trends for students (&) from the point of recruitment through admission to the program, (b)
through progression through the curriculum until degree completion, and (c) until their third year in their career.
This position will impact student retention and graduation by compiling and analyzing vital data on students’
progress through the curriculum and by developing reports regarding the quality of student learning (i.e. skills,
knowledge, and disposition). This position is essential to determine the extent to which students are on track for
graduation, to identify data-driven areas for program changes and to ensure high quality graduates. The position is
an important part of the assessment system to determine effectiveness and efficiency in all SOE programs. This
position will help the SOE to reach its enrollment objectives by conducting environmental scanning procedures to
forecast essential changes in admission requirements as they are disseminated from the state and accrediting
associations. This position will also collect, analyze, and report trend data on student characteristics that will inform
targeted recruitment and retention efforts.

Organizational Unit

The Director of Quality Learning will report to the associate dean in the SOE. This position facilitates and supports
data driven decisions that affect the quality of learning for students in the SOE. It is an important part of the
assessment system to determine effectiveness and efficiency in all SOE programs.

Duties and Responsibilities

The position provides an essential role in the collection, compilation, analysis, synthesis, interpretation and
presentation of data used in decision-making for quality enhancement in student learning. This position facilitates
and supports data driven decisions that affect the quality of learning for students in the School of Education. The
primary responsibilities are aptly described as research, analytical, and technical. Primary responsibilities are to
assess and evaluate the quality of students’ learning; to compile, organize, and analyze large complex data sets from
multiple academic and administrative areas; to develop statistical and other data to support strategic planning, to
assist in responding to calls for educational accountability, to facilitate and support accreditation efforts; to interpret
and present the results in a user-friendly format; to disseminate findings to various audiences in the academic
community.

Specific Duties and Functions:

e Conduct data and statistical analyses for evidence-based decisions in the School of Education;
“ Develop reports for audiences external to the School of Education (NCCU administration, UNC-GA,

accreditation bodies, NC DPI, etc.);

e Compiles and maintains multiple sources of data;

e Researches information resources to investigate best practices in education, informs supervisor of changes
in policies and procedures;
Collect information for environmental scanning, comparative analyses and benchmarking;

‘e Conduct surveys, focus groups, and other necessary data collecting strategies for evidenced based
decisions; . :

e  Conduct completers’ and employers’ surveys to assess School of Education’s effectiveness;

e  Monitor and update the School of Education’s dashboard;




o  Assist with developing and overseeing an evaluation plan for the School of Education’s Strategic Plan;

e  Assists in data requirements (i.e. collection, analyses, reporting) for all accreditations in the School of
Education as directed by supervisor;

*  Conduct and summarize literature reviews and Web searches to support research, grants, and other special
projects;

¢ Design and administer interactive online surveys including generation of electronic contact lists, uploading
surveys to server, downloading, importing, and cleaning data and generating various types of reports.

e Serves as a centralized source for SOE data; and

Other duties as assigned by the dean or associate dean (Assessment & Accountability)

Qualifications

e A familiarity with educational research, measurement, higher education administration, statistics, or related
field is required.
Mastery of research methods (quantitative and qualitative) and mastery of technical tools are essential.

¢ An ability to stay current with institutional research and accountability trends - continuously having an eye
for detail and the ability to enable the School of Education to be proactive through recommendations based
on the organization, analysis, and presentation of data is preferred.

e A familiarity with educational research, measurement, higher education administration, statistics, or related
field is required.

Required Education and Experience

*  The candidate should have a doctorate in the field or a closely related field (with appropriate experience or
background).

e  Expertise in the following software applications is required: SPSS, and MS Outlook/Word/Excel/Access is
required.

N

Preferred Education and Experience
(If applicable)
e  Familiarity with the institutional research and effectiveness function in higher education is preferred.
¢  Familiarity with the SACS, NCATE(CAEP), Communication Disorders, and Counseling accreditation is
preferred.




School of Education
North Carolina Central University
July 2013
Page 1 of 3

Dr. Wynetta Lee
Dean
PN 611377 EPA

Joyce Vinson-Davis
Business Officer
PN 00404 SPA

Dr. Diane Scott
Associate Dean, Graduate Programs and
Student Affairs
PN 610202 EPA

Dean’s Administrative Council

Dr. Theodore Pikes
Associate Dean Assessment and
Accountability

PN 610180 EPA

Dr. Laureli Malone
Chair
Department of Educational Leadership

PN 610191 EPA

Dr. Edward Moody
: Chair
Department of Allied Professionals
Co PN 610190 EPA

Dr. Hycy Prince Bull
Chair
Curriculum & Instruction

PN 611233 EPA




School of Education
North Carolina Central University

July 2013
Page 2 of 3

Dr. Diane Scott
Associate Dean, Graduate Programs

PN 610202 EPA

Ms. Juls Joyner
Administrative Support Associate
PN 101660 SPA

Auxiliary Services

Dr. Theodore Pikes
Associate Dean Assessment and
" Accountability -
PN 617026 EPA

Deborah Eaton
Director of Quality Learning
PN 610194 EPA

Dr. Laurell Malone
Chair
Educational Leadership
PN 610191 EPA

-Dr. Edward Moody
Chair

Allied Professionals

‘PN 610160 EPA

Dr. Hycy Prince Bull
Chair
Curriculum & Instruction
PN 611233 EPA




School of Education
North Carolina Central University
July 2013
Page 3 of 3

Dr. Diane Scott
Associate Dean, Graduate

Dr. Wynetta Lee (11377)

Ms. Elaine Reid

Admin. Support Associate
PN 130007/ 202110 SPA

Ms. Joyce Vinson-Davis
Budget Officer
PN 100404 SPA

Programs
PN 610202 EPA

Ms. Vonda Belle
Admin. Support
Associate
PN 100060 SPA

Dr. Theodore Pikes
Associate Dean Assessment
and Accountability

PN 617026 EPA

Dr. Laurell Malone
Chair
Educational Leadership
PN 610191 EPA

Admin. Support Associate
Temp

Dr. Edward Moody
Chair

Allied Professionals

PN 610160 EPA

Dr. Sheila Bridges-Bond
Coordinator,
Communication Disorders
PN 610193 EPA

Dr. Peggy Whiting
Coordinator, Counselor

Ms. Deborah Mitchell
Admin. Support Associate
PN 10055 SPA

" pr. Hycy Prince Bull
Chair )
Curriculum & Instruction
PN 611233 EPA

Ms. Beghetta Liles

Education

PN 616022 EPA

Admin. Support Associate
PN 100013 SPA

Dr. Dorothy Singleton
Director, TEP
611226 EPA

Ms. Arlisha Williams
Admin. Support Associate
PN 101190 SPA

Ms. Victoria Poole
Admin. Support Associate
PN 100058 SPA

Ms. Lucille Stanfield
Admin. Support Associate
PN 100002 SPA




